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A position has arisen in our showroom, selling audio-visual equipment and home appliances, and advising 
customers on kitchen ranges. 
 
WHAT WILL YOU BE DOING? 

• Providing advice and information on the latest home appliances, TV’s and audio-visual equipment in 
our showroom. 

• Advising customers on the range of kitchen furniture available and booking appointments with our in-
house kitchen designer. 

• Ensuring a high standard of customer service 

• Maintaining displays 

• Answering phones and online chat features 

• Checking inward goods and pricing stock 
 
WHAT ARE WE LOOKING FOR? 

• Excellent customer service skills 

• Team player 

• Attention to detail 

• Sensitivity and understanding 

• Initiative 

• Strong verbal communication skills 

• Good organisational skills 
 
WHAT CAN WE OFFER YOU? 

• Excellent staff discount 

• Generous holiday entitlement (31 days p/a) 

• Company pension scheme 

• Training and development opportunities 

• Working in a fun, busy and supportive team 
 
THE ROLE 

• Full-time 35 hours per week 

• Working days are Monday - Saturday (working within the existing shop rotas) 

• Rate from £12.00 per hour - rate dependent on experience 

• Based in our audio-visual showroom (first floor) at George Robertson Ltd Shop, 3-4 Carlton Place, 
Lerwick, Shetland, ZE1 0ED 

 
FURTHER INFO  
If you would like to find out more about the role, please call or email Lewis on 01595 692915 or 
lewis@grdirect.co.uk. For more information about George Robertson Ltd please visit www.grdirect.co.uk 
 
TO APPLY 
Send your CV and a covering letter to Lewis Moncrieff, Director - lewis@grdirect.co.uk  
 
CLOSING DATE: SUNDAY 25 AUGUST 2024, 5.00PM 
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